
GWYNEDD-MERCY COLLEGE 
 
 

For Service Issues/Benefit Questions, please call: 
 
 

ARMSTRONG, DOYLE & CARROLL: 
 

Amber Ball   (610) 225-1213 
  aball@adcbenefits.com 
 

Sharon Douglas   (610) 225-1529 
   sdouglas@adcbenefits.com 
 
  Lisa Gido    (610) 225-1528 
  lgido@adcbenefits.com 
 

Jackie Jamgochian  (610) 225-1536 
jjamgochian@adcbenefits.com 

 
 

 GENERAL CUSTOMER SERVICE: 
 

Personal Choice Member Services: (800) 626-8144  
  www.ibxpress.com 
 

 Keystone Customer Service:   (800) 555-1514 
www.ibxpress.com 
 

   IBC/Davis Vision:    (888) 393-2583 
www.ibxpress.com 
 

  Delta Dental:     (800) 932-0783  
  www.deltadentalins.com 
 
  Cigna:      (800) 244-6224 
  www.cigna.com 
 
 


